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MANAGER MESSAGE: FACTORS THAT IMPACT ELECTRICITY PRICES

The daily
cost of living
seems to have
increased
across
the board
4 A throughout
\ ' our state and
\\ﬁ country.

Nl Just as

inflation has
impacted everything, from the
price of gasoline to the price of
eggs, costs for the fuels required
to produce electricity have also
risen. This is a timely topic, so |
wanted to help explain some of the
factors impacting electricity prices
(and energy bills) in this month’s
message.

While there is no short answer, a
few key elements impact electricity
prices and rates. Some of these
factors Mor-Gran-Sou Electric
Cooperative can manage, some of
them you can impact and other
factors are beyond our control. So,
let me break it down.

There are two primary parts to
your monthly electric bill: a base
charge and an energy consumption
or kilowatt-hour (kWh) charge. To
understand your total energy costs
and what impacts your bill, let’s
unpack one piece at a time.

The first is a fixed monthly
base charge, which covers the

costs associated with providing
electricity to your home. This
includes equipment, materials,
labor and operating costs necessary
to serve each meter in Mor-Gran-
Sou Electric’s service territory,
regardless of the amount of energy
used.

To ensure the reliable service
you expect and deserve, we
must maintain the local system,
including power lines, substations
and other necessary equipment.
Like many other businesses, we’ve
experienced supply chain issues and
steep cost increases for some of our
basic equipment. For example, the
cost for a distribution transformer
(which looks like a long metal can at
the top of a power pole) increased
from $1,000 in 2021 to $1,500 this
year, and wait times to receive this
essential equipment are up to 20
weeks or longer.

Because we are a not-for-
profit cooperative, some of these
expenses must be passed on to our
members. | should note the base
charge is the same for everyone
in the rate class and the costs
are shared equally across the
membership in that rate class.

Another component of your
monthly bill is the kWh charge,
which covers how much energy
you consume. You've likely noticed
the amount of energy you use can

vary from month to month and

is typically impacted by extreme
temperatures. When temperatures
soar or dip, your cooling or heating
equipment operates longer, which
increases your home energy use.
Regardless, energy consumption

is an area you have some control
over, and you can lower your
monthly bill by actively reducing
energy use. Your thermostat is a
great place to start, experts suggest
to keep it close to 78 degrees
during summer months and 68
degrees in the cooler months.

| hope this information sheds
light on some of the factors
impacting electricity prices. While
we can’t control the weather or
the rising costs of fuels, please
know Mor-Gran-Sou Electric is
doing everything possible to keep
internal costs down.

We’re here to help you, too.
Contact us if you have questions
about your energy bill or for advice
on how to save energy at home.
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HOW TO READ YOUR NEW BILLING STATEMENT
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Informational and account level MOR-GRAN-SOU 7o sextcs0 demeer name JOHN DOE

ELECTYRIC COOPERATIVE Mandan, ND

messaging can be found here. sl
Examples include the message listed in
this bill sample, annual meeting dates,

Billing Date: 07052023
Current Bl Due Date: 077202023

Your 2022 Captal Credt Albcaton & §1.72333

and other important information.

The total account balance bubble
features an account balance as well
as the due date, or autopay date.
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often measured in 15 or 50-minute intervals. The above example bill is subject to minor changes.

This chart details the past 13 months of usage and the monthly high and low temperatures throughout those months.
Usage is represented with the grey and green bars, and temperature is shown as red(high) and blue(low) lines.

Here, you'll discover information about your current service, including a breakdown of charges.
A new, key feature of the bill is the energy usage timeline that details the kWh usage and the number of days
calculated for this month. In the next bubble members can compare their usage quickly with how much kWh they

used last month, and then a yearly comparison with this month last year.

If you're paying by check, tear off and send in this section so a member services representative knows which account
to credit.

More information and details can be found on your SmartHub account. MOR-GRAN-SOU
ELECTRIC COOPERATIVE
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